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Conference paper (summary of presentation)

The Changing Landscape for Accessible Information
The National Disability Insurance Scheme (NDIS) is a world-first, once in a generation reform. It is an insurance-based scheme for people with disability that ensures all Australians with permanent and significant disability can access the supports and services they require to assist them to achieve their goals.
As part of delivering the NDIS, there has been considerable improvements in the ways that the National Disability Insurance Agency (NDIA), the agency that delivers the NDIS, communicates with participants, their families and carers, and the community.
This presentation will explore one of those improvements, updating the NDIS website to enable all Australians to be able to access information in a clearer and more accessible way. In addition to meeting the technical accessibility Web Content Access Guidelines (WCAG) AA standards, visitors to the redeveloped website will experience improved functionality and easier navigation. By employing contemporary user testing and co-design techniques, the website has been redeveloped to be a primary and authoritative source of information for all Australians.
The NDIA’s experience in redeveloping the NDIS website will guide how the Agency continues to deliver improvements to how it communicates with participants, their families and carers, and the community.
